
I refer to your request for information submitted to Yorkshire Water dated 
25 August 2022. 
  
Please find the data which you have requested.  
  

1. The number of complaints made to Yorkshire Water about sewage 
overflows and flooding incidents affecting residential properties in 
Canada Drive and Elm Drive over the last 5 years (calendar or fiscal 
years) by year. 

  

Year 
No. of complaints 
received 

2018 2 

2019 3 

2020 0 

2021 4 

2022 2 

  
      2. The number of occasions (by year) that the Cherry Burton sewage system 
served by the pumping station on Main Street has discharged raw and 
untreated sewage to the clean/surface water drainage system, that is when 
the pumping station has been incapable of dealing with flows. Again, we seek 
this information over the last 5 years. 
  
Number of spills attributed to Cherry Burton School Sewage Pumping 
Station (SPS). These are the number of spills recorded on against the asset 
in the annual Event Duration Monitoring (EDM) return only and no further 
information into each event can be made. The Sewage Pumping Station 
(SPS) has recently had an operational audit and all items of plant where 
found to be operating as intended and complaint with details of the permit 
WRA7922. Data is January 1st to December 31st. 
2018 = 20 Spills 

2019 = 78 Spills 

2020 = 13 Spills 

2021 = 31 Spills 

2022 = 1 Spill year to date 

  



      3. The number of occasions (by year) that Yorkshire Water has used road 
tankers to remove sewage from the Main Street pumping station at times when 
the pumping equipment has been incapable of dealing with flows. Again, we 
seek this information over the last 5 years. 
  
This information is not something we hold. For the purposes of paragraph 
12(4)(1)(a), a public authority may refuse to disclose information to the 
extent that (a) it does not hold that information when an applicant’s 
request is received. 
  
     4. Are there currently any proposals to upgrade the pumping station and/or 
associated sewers on Main Street, Cherry Burton (HU17 7RF). 
  
It has been confirmed that we have no plans in the current AMP7 (Asset 
Management Plan) business plan for assets or network in Cherry Burton. 
  
I trust that the provision of this data satisfies your request.  In accordance 
with the Environmental Information Regulations 2004, if you are not 
satisfied with this reply to your request you can ask for an internal 
review.  A request for an internal review must be submitted within 40 
working days by contacting the Data Protection Team. 
  
Thank you for contacting Yorkshire Water. 
  
Yours sincerely, 
Data Protection Team 

 


